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WATER SOFTENER DISINFECT PROCEDURE 
 
1) PREPARE 5 GALLONS OF 10% BLEACH SOLUTION. 

2) TURN OFF THE WATER TO THE SOFTENER AND CONNECT THE OUTLET TO DRAIN. 

3) DISCONNECT THE BRINE TUBE FROM THE BRINE TANK. 

4) INSERT THE BRINE TUBE INTO THE BLEACH SOLUTION. 

5) ADVANCE THE CONTROLLER TO THE BRINE DRAW CYCLE. 

6) TRUN OFF THE POWER TO THE SOFTENER. 

7) TURN ON THE WATER TO THE SOFTENER. 

8) ALLOW THE SOFTENER TO TAKE UP MOST OF THE BLEACH SOLUTION. TRY NOT 

ALLOW AIR TO GET INTO THE SOFTENER. 

9) WHEN THE BLEACH CONTAINER IS ALMOST EMPTY, TURN OFF THE WATER TO THE 

WATER SOFTENER. ALLOW THE BLEACH TO DWELL FOR APPROXIMATELY THREE 

HOURS. 

10) CONNECT THE BRINE TUBE TO A DRAIN. 

11) TRUN ON THE POWER TO THE CONTROLLER. 

12) ADJUST THE TIMER TO THE CURRENT TIME OF DAY. 

13) TURN ON THE WATER TO THE WATER SOFTENER. 

14) SET THE TIME TO THE BRINE REFILL CYCLE (SEE MANUAL), AND ALLOW THE BRINE 

TUBE TO RINSE TO DRAIN. REPEAT THIS STEP UNTIL THE BRINE TUBE TEST 

NEGATIVE FOR BLEACH. 

15) WHEN THE BRINE TUBE IS CLEAR OF BLEACH, RECONNECT IT TO THE AIR CHECK 

VALVE ON THE BRINE TANK.  

16) SET THE TIMER TO THE BACKWASH MODE AND ALLOW THE SOFTENER TO RINSE 

TO DRAIN UNTIL THE DRAIN TESTS NEGATIVE FOR BLEACH. REPEAT THIS STEP IF 

NECESSARY. 

17) WHEN ALL THE BLEACH IS RINSED FROM THE WATER SOFTENER, SET THE TIMER 

TO START THE REGENERATION CYCLE. 


